Terms and Conditions
Last Updated: May 29, 2026

Welcome to Newhouse Health Solutions. These Terms and Conditions ("Terms") govern your
access to and use of our website, your communications with our office, and your participation in our
text messaging program. By using our website or opting in to our communications, you
acknowledge that you have read, understood, and agree to be bound by these Terms. If you do not
agree, please do not use our website or services.

About Us

Newhouse Health Solutions 2211 East 52nd St, Suite D Davenport, IA 52807 Phone: (563) 514-
7509 Email: info@newhousehealthsolutions.com

Acceptable Use of Our Website

The content on this website is provided for general informational purposes only. You agree not to:
» Use the website in any manner that violates applicable law or regulation.

* Attempt to gain unauthorized access to any part of the website, its servers, or connected
systems.

* Interfere with, disrupt, or impose an unreasonable load on the website or its infrastructure.

* Copy, reproduce, republish, or distribute any content from the website without our prior
written permission.

¢ Use the website to transmit harmful code or to harvest information about other users.

Medical Disclaimer — Please Read Carefully

The information provided on this website and through our communications is for general
educational and informational purposes only and is not medical advice. It is not intended to
diagnose, treat, cure, or prevent any disease or health condition, and it is not a substitute for
professional evaluation, diagnosis, or treatment by a qualified healthcare provider.

* Always seek the advice of your physician, chiropractor, or other qualified healthcare
provider with any questions you may have regarding a medical condition or treatment, and
before undertaking a new healthcare regimen, exercise program, supplement, or nutritional
change.

* Never disregard professional medical advice or delay seeking it because of something
you read on this website or received in a message from us.

* Individual results vary. Any testimonials, reviews, or descriptions of outcomes reflect
individual experiences and are not a guarantee, promise, or prediction of the results any
other person will achieve.

» Statements regarding chiropractic care, functional medicine, nutrition, supplements, red light
therapy, and related services have not been evaluated by the U.S. Food and Drug
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Administration unless expressly stated, and such services and products are not intended to
diagnose, treat, cure, or prevent any disease.

Reading this website, submitting a form, or receiving messages from us does not create a
doctor-patient or provider-patient relationship. A provider-patient relationship is formed
only through an in-person evaluation and the establishment of care at our office.

In a medical emergency, call 911 or go to the nearest emergency room immediately. Do
not rely on this website or our messaging program for urgent or emergency care.

Appointments and Services

Appointment requests submitted through our website or by phone are not confirmed until our office
contacts you to schedule. Availability, services, pricing, and promotional offers are subject to
change without notice. Nothing on this website constitutes a binding offer to provide services on

any particular terms.

Text Messaging (SMS) Program Terms

By providing your mobile number and opting in, you agree to receive text messages from
Newhouse Health Solutions, which may include appointment reminders, follow-up messages,
wellness and health information, and promotional or marketing offers.

Program description. Newhouse Health Solutions sends both transactional messages (such
as appointment reminders and follow-ups) and marketing messages (such as promotions,
offers, and wellness campaigns) to individuals who have opted in.

Opt-in. You may opt in by providing your mobile number through our website forms, in-
office paperwork, or by texting a designated keyword to our number. Consent to receive
marketing messages is not a condition of receiving care or purchasing any product or
service.

Message frequency varies based on your interactions with us.

Cost. Message and data rates may apply. These charges are set by your mobile carrier and
are your responsibility.

Opt-out. You may cancel at any time by replying STOP to any message. After you send
STOP, we will send a one-time confirmation, and you will no longer receive messages from
that program unless you opt back in.

Help. For assistance, reply HELP, or contact us at (563) 514-7509 or
info@newhousehealthsolutions.com.

Carrier disclaimer. Mobile carriers are not liable for delayed or undelivered messages, and
message delivery is not guaranteed.

Your privacy regarding the SMS program is described in our Privacy Policy. We do not sell or
share your mobile information with third parties for their marketing purposes.
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Intellectual Property

All content on this website, including text, graphics, logos, images, and design, is the property of
Newhouse Health Solutions or its licensors and is protected by United States and international
intellectual property laws. You may not use, reproduce, or distribute this content without our prior
written consent. "Newhouse Health Solutions" and associated names and logos are marks of the
practice and may not be used without permission.

Third-Party Links

Our website may contain links to third-party websites or resources. We provide these links for
convenience only and do not endorse and are not responsible for the content, products, services,
accuracy, or privacy practices of any third-party site. Your use of third-party sites is at your own
risk and subject to their terms.

Assumption of Risk

You acknowledge that any decision to pursue chiropractic care, functional medicine, nutrition,
supplementation, red light therapy, or other wellness services involves inherent risks, and that you
assume responsibility for evaluating those services with a qualified provider before proceeding.
Information accessed through this website does not eliminate the need for individualized
professional evaluation.

Disclaimer of Warranties

To the fullest extent permitted by law, our website and its content are provided on an "as is" and "as
available" basis without warranties of any kind, whether express or implied, including but not
limited to implied warranties of merchantability, fitness for a particular purpose, accuracy, and non-
infringement. We do not warrant that the website will be uninterrupted, timely, secure, or error-free,
or that any defects will be corrected.

Limitation of Liability

To the fullest extent permitted by law, Newhouse Health Solutions and its owners, providers,
employees, and agents shall not be liable for any indirect, incidental, special, consequential,
punitive, or exemplary damages, or for any loss of profits, data, goodwill, or other intangible losses,
arising out of or relating to your use of (or inability to use) this website, our communications, or
any content, even if advised of the possibility of such damages. Nothing in these Terms limits
liability that cannot be limited or excluded under applicable law, including liability for professional
negligence in the actual provision of care, which is governed by applicable law rather than by these
website Terms.

Indemnification

You agree to indemnify, defend, and hold harmless Newhouse Health Solutions and its owners,
providers, employees, and agents from and against any claims, liabilities, damages, losses, and
expenses, including reasonable attorneys' fees, arising out of or in any way connected with your
misuse of the website, your violation of these Terms, or your violation of any rights of a third party.



Changes to These Terms

We may update these Terms from time to time. When we do, we will revise the "Last Updated" date
above. Your continued use of our website or services after changes are posted constitutes
acceptance of the updated Terms.

Governing Law and Dispute Resolution

These Terms are governed by the laws of the State of Iowa, without regard to its conflict-of-law
principles. You agree that any dispute arising out of or relating to these Terms or your use of the
website shall be brought exclusively in the state or federal courts located in Scott County, Iowa, and
you consent to the personal jurisdiction of those courts.

Severability

If any provision of these Terms is found to be unenforceable or invalid, that provision will be
limited or eliminated to the minimum extent necessary, and the remaining provisions will remain in
full force and effect.

Contact Us

If you have questions about these Terms, please contact:

Newhouse Health Solutions 2211 East 52nd St, Suite D Davenport, IA 52807 Phone: (563) 514-
7509 Email: info@newhousehealthsolutions.com
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